
OPEN Q&A



OPEN Q&A

How to use Microsoft Teams

Raise Hand

React Mute ON

Leave Meeting
Meetings Recorded

Ask a Question



•

•

•

•

•

OPEN Q&A

Agenda



BACKGROUND

Context and Need for Change

System 

Performance

User-

Friendliness

System 

Modernization

Payment 

Processing
Data Quality

Enhanced 

Security



December 2021

April 2022

June 2022

July 2022

October 2022

April 16, 2023
SWIMMING CANADA 

ANNOUNCES 

SPORTLOMO AS NEW 

REGISTRATION 

SYSTEM PROVIDER
1

6

5

4

3

2

BACKGROUND

Context and Need for Change



THE NEW REGISTRATION SYSTEM

Context and Need for Change

SWIMMING CANADA 
ANNOUNCES SPORTLOMO 
AS NEW REGISTRATION 
SYSTEM PROVIDER

Image Credit: SportLoMo

https://www.sportlomo.com
https://www.swimming.ca/en/news/2023/04/19/swimming-canada-announces-sportlomo-as-new-registration-system-provider/


OPEN Q&A

What is in and out of Scope for September 2024?

WHAT YOU'LL GET 

(IN SCOPE)

For more information, visit the New Registration System Portal

Mobile-friendly and compatibility 
across all major web browsers.

Enhancing reporting capabilities, 
including customizable and multi-
season reports.

Integration with major accounting 
and other third party applications*

Simplifying registration, affiliation, 
and official promotions.

Improving member transfer 
processes and duplicate member 
identification.

Streamline registration process for 
individuals holding multiple roles.

Improving the consent form review 
and completion process for 
members.

Enhancing the accuracy of coach 
compliance data.

Improvements to in system 
member communications

Enabling field restrictions, multiple 
user roles, and bulk member 
record changes.

Improvements to user interface, 
search, and data presentation

Creation of a one-stop platform 
(not including LMS and third-party 
apps for club registration and 
meeting management)

Automation of Official deck logs or 
validation of Official qualifications 
at sign-up.

*API integration with accounting 
software or third-party  club/meet 
management applications.

Volunteer managementOUT OF SCOPE

https://www.swimming.ca/en/registration-system-portal/


QUESTIONS?



OPEN Q&A

Pre-submitted Questions

Will the current information in the registration system be 

transferred to the new SportLoMo version?



OPEN Q&A

Pre-submitted Questions

When can I make the switch from the current registration 

system I’m using today (e.g., TeamUnify, PoolQ, 

SportsEngine) to SportLoMo?



OPEN Q&A

Pre-submitted Questions

Is it possible to integrate the new registration system 

from SportLoMo with an existing club registration 

software (i.e., TeamUnify, PoolQ, SportsEngine)?
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Pre-submitted Questions

What payment methods are available in the new system?



OPEN Q&A

Pre-submitted Questions

What resources are available now?



OPEN Q&A

What resources are available now?



OPEN Q&A

Pre-submitted Questions

What’s activities are coming up that we need to be aware 

of?



PHASE

August 2024: Refresher 

Training

September 2024: New 

Registration System Launch

September 2024: New 

support model launches.

PHASE PHASE

PHASE

March 2023: Conduct 1:1 

Interviews

June 2023: Introduce 

Quarterly CEO Message 

July 2023: Establish Change 

Agent Committee and 

Monthly Newsletter

September 2023: Present 

New Registration System at 

Provincial Conferences.

October 2023: Launch 

Registration System 

Information Portal

March 2024: Pilot Training 

Begins 

March 2024: Support model 

launches across pilot teams

April 2024: Pilot Begins

May 2024: Club Training for 

National Launch Begins 

January 2024: Publish 

Training Plans and Resources

February 2024: Open Q&A 

Sessions Begin (Open Q&A)

February 2024: 

National/Provincial Training 

Begins
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OPEN Q&A

Pre-submitted Questions

How long will the training resources be available?



OPEN Q&A

Pre-submitted Questions



QUESTIONS?
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